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Before the move

Dangerous goods and safety
This flyer sets out what our crew will not move and why, what to keep with you on moving day, and how to get your

things ready for the truck. Read it before moving day, and ask us about any item you are not sure of.

01 What we will not move
W E  D O  N OT  M O V E W H Y

Dangerous goods, including gas, fuel, paint,

chemicals, fireworks and ammunition

They can leak, catch fire or explode in a closed truck.

Perishable food and anything that

needs refrigeration

It spoils or leaks in a closed truck.

Plants They need light, air and water a closed truck cannot give.

Animals They need air, water and care a closed truck cannot give.

Firearms The law controls who can carry them.

Illegal items The law does not let us carry them.

We may refuse any item that is unsafe, unlawful or unfit to be moved.

Clause 9 of our terms: impactandslick.com/terms.

02 Carry these with you

We do not take responsibility for cash, jewellery, valuables, documents, medication and items of sentimental value.

Carry them with you. If you ask us to move any of them and we agree in writing, we move them at your own risk.

03 Getting your things ready

Use strong boxes, tape them shut, do not overfill them and label them clearly.

Drain and disconnect appliances before the job. Tell us about anything that must stay upright.

Clause 10 of our terms: impactandslick.com/terms.
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